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o Perceived learning needs are those that members of the target
audience are aware of. These are the gaps that learners will

report that they need and/or want to improve.

o Unperceived / misperceived learning needs are those that

members of the target audience are not aware of.

o Your target audience will not report these gaps when asked.
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TABLE 4-1 Criteria for Prioritizing Learning Needs
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